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Cogsdale VCTC 2020

Virtual Customer Training Conference

5 Tracks

Over 60 Sessions
90+ Hours of Content
October 19 - November 6

Flat Rate - no limit to attendees

More information available in August

Sessions

e Monday - Friday, from 10 a.m. - 5:30 p.m. Eastern Time

e All sessions are ~9o minutes

e Avirtual conference means more access to Cogsdale experts

Cost
e Dependent on size of organization, based on location or user count
e Flat rate allows for unlimited attendees from the organization
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Tracks (sample sessions)

Cogsdale CSM

e Nexus Portal New Features

e CSM Road Map and Sneak Peek
e Permits and Licenses

e Budget Billing and Collections

Microsoft Dynamics GP

e Microsoft Dynamics GP Year-End Updates
e What's New

* Reporting

e Microsoft Flow

Cogsdale EAM

e Service/Work Orders
e Nexus Connect

e Cogsdale Mobile Work
e Asset Retirement

Technical

e Cyber Security

e APIs Getting Started

e Cogsdale Managed Services and Cloud

e Data - Where to Find It and What to Do With It

Grab Bag (Professional Development + Partner Presentations)
e Emotional Intelligence

* Meter Data Management

e Dealing With Conflict

e Outage Management Systems

All sessions will be recorded and available for registered attendees.

Information is accurate as of July 30, 2020 and is subject to change.



