
City of Enid, Oklahoma chooses Cogsdale to provide a new Utility Billing Solution. 

City of Enid, OK; Toronto, ON; June 2018 – Cogsdale Corporation, a division of N. Harris Computer 
Systems (Cogsdale), is pleased to announce that the City of Enid has chosen Cogsdale Customer 
Service Management for their new Utility Billing System project. The City’s goal in searching for a new 
provider was to find a system that embraced modern technology, would help improve customer 
service, modernize their work order system, and decrease workload through automation. They also 
needed a system that would integration with Microsoft Dynamics, Neptune, and Xpress Billpay.  

The City of Enid is located in Northwest Oklahoma, approximately 90 miles north from Oklahoma City 
and 120 miles west of Tulsa. The City has over 500 employees, and with a population of 50,000, is the 
10th largest city in the state.  

Implementation of the Cogsdale solution has already started, with a go-live date set for summer 2019. 
Casey Dowd, Director, Sales and Marketing stated: “The Cogsdale solution is the only utility-focused 
ERP built on the Microsoft platform. It is a fully integrated offering, with Microsoft Dynamics GP 
providing the core financial system. We have been working with the City of Enid for sometime, and are 
looking forward to the project, which will see us implement licenses and permits as part of our CIS 
Suite.” 

For more information contact: 

Casey Dowd 

Director, Sales and Marketing  
Cogsdale Corporation 
cdowd@cogsdale.com 
800.533.9690 ext. 62069 

About Cogsdale and Harris 

Cogsdale is a wholly-owned subsidiary of Harris Computer Systems that provides Customer 
Information and Billing solutions to local governments and utilities. Harris is a leading provider of 
financial management and customer information systems. Since 1976, Harris has focused on 
providing feature-rich and robust turnkey solutions to all levels of local government as well as 
public power and water markets throughout North America. Harris' focus is on creating long-term 
relationships with our customers and ensuring that we meet the changing needs of our customers 
over time.  
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